
8.TROUBLE SHOOTING METHODS
A. TROUBLE SHOOTING ACCORDING TO DISPLAYED ERROR MESSAGE
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ERROR MESSAGE POSSIBLE CAUSE REMEDY
FOR ERROR OCCURRENCE

• The Water Tap not opened.

• The Inlet Hose is kinked.

• The Filter of inlet valve clogged by

impure water.

• The Inlet Water Valve is normal ?

• The water pressure is very low.

( below 0.3 kgf/ )

• The Filter clogged.

• The Drain Hose kinked or blocked.

• The Drain Pump/Motor or circuit is 

troubled.

• Water leakage in Hose connections.

• Water is leaked by damages.

• Clean the Filter.

• Remove the cause of kink or block.

• Replace the Drain Pump/Motor or

repair the Circuit.  

• Replace the connections of Hose.

• Check the point of damages and

repair or replace the related parts.

• Open the Water Tap.

• Repair the Inlet Hose.

• a) Close the Water Tap.

b) Unscrew the Inlet Hose (Inlet

Valve side) 

c) Clean the Filter of Inlet Valve. 

• Replace or repair the Inlet Valve.
Not reached to the nor-
mal water level in spite
of 10 min. water supply 

INLET ERROR

displayed

Condition

Not fully drained out in
spite of 5 min. drain
operation

The water level in Tub
goes down during 
operation

DRAIN ERROR

displayed

Condition

LEAKAGE ERROR

displayed

Condition
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ERROR MESSAGE POSSIBLE CAUSE REMEDY
FOR ERROR OCCURRENCE

• The machine is inclined.

• The Inlet Valve is troubled.

• The Air Tube is kinked or blocked.

• The Pressure Switch is troubled.

• The Controller is troubled. 

• The Circuit of thermistor is troubled.

• Thermistor is troubled.

• The Controller is troubled.

• The Circuit of Pressure Switch

shorted or disconnected.

• Pressure Switch is troubled or

disconnected

• The Controller is troubled.

• The Air Tube is kinked or damaged.

• Repair the Circuit of thermistor.

• Replace the Thermistor.

• Repair or replace the Controller.

• Repair or replace the Circuit of

Pressure Switch. 

• Replace the Pressure Switch.

• Repair or replace the Controller.

• Remove the cause of kink or replace

the Air Tube.

• Level the machine using adjustable

legs.

• Replace the Inlet Valve.

• Remove the cause of kink or block.

• Replace the Pressure Switch.

• Repair or replace the Controller.

Excessive water is sup-
plied than normal water
level.(Automatically drain
Pump operated.)

EXCESS ERROR

displayed

Condition

The resistance of ther-
mistor not normally out
put.

The water level in Tub
goes down during 
operation

THERMAL ERROR

displayed

Condition

PRESSURE ERROR

displayed

Condition

• The Circuit of Heater is troubled.

• The Thermistor is troubled.

• The Heater is shorted.

• The Relay Circuit is troubled.

• Repair the Circuit of Heater.

• Replace the Thermistor.

• Replace the Heater.

• Repair the Relay Circuit..

The water is not heated
or the temperature in 
the Tub is overheated
to over 95°

HEATER ERROR

displayed

Condition
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No Power on when the power button pressed.          

The plug is correctly NO
inserted in the 
Socket-Outlet?

YES

The Fuse or                     NO
Circuit Breaker 
of house is O.K?

YES

The Thermal Fuse           NO
is O.K?

YES

The Power Switch or       NO
the Circuit is O.K?

YES

The C-Trans Circuit         NO
is O.K?  

YES

• Insert the  Plug Correctly.

• Check the electricity is failed or not.

• Replace the Fuse or Circuit Breaker of house.

• Check the Thermal Fuse and replace it.

• Check the Power  Switch  or the circuit and repair it.

• Check the C-Trans Circuit. and repair it.

Check  t he  Con t ro l l e r. (Powe r  C i r cu i t )

B. TROUBLE DIAGNOSES AND REPAIR BY SYMPTOM
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The Wash Pump/Motor does not run.          

The Door is tightly          NO
closed?

YES

The Pump/Motor is          NO
not blocked?

YES

The circuit of Pump/        NO
Motor is O.K?

YES

The Thermal Protec-     YES
tor of Motor is
tripped?

NO

• Close the Door Tightly.

• Check the Door Switch in Latch Handle.

• Remove the cause of block or replace the Pump/Motor.

• Repair the circuit.

• Cool the Motor Until the Thermal Protector reset.

Replace the Pump/Motor
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Washing Results are not Satisfactory

After washing, are there still 
White deposits or streaks on
the dishes?

NO

After washing, are there still

food soils on the dishes?

YES

Check that : - the amount of detergent Correctly used or not
- Filters clogged or not.
- the holes of spray arms blocked or not.
- Utensils are correctly arranged or not.
- Utensils are overloaded or not.
- the spray arm rotating is obstructed or not.
- the program is correctly selected or not.

Reduce the amount of Rinse-Aid
(for Streak)
Does salt refill lamp blink?
(Refill salt)

YES

Dry Results are not satisfactory

Increase the amount of Rinse-Aid.(Set the number higher)

Select the Program that the Rinse temperature is higher. 
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Power Button not automatically off after operation.

Check the button is blocked by foreign materials.

Check the Power Switch.(Replace it, if necessary.)

Check the Controller.(Replace it, if necessary.)


